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1. Configuring Internet Explorer

Oracle FLEXCUBE does not support Microsoft Internet Explorer Beta, Partner Build or a Release Candi-
date. It must be the Final build of Microsoft Internet Explorer. You can view the version information from
the Help menu of Internet Explorer. Select ‘About Internet Explorer’ from the Help menu.

e

Internet
Explorer11

Version: 11.0.9600.18837C0O
Update Versions: 11.0.48 (KB4047206)
Product ID: 00150-20000-00003-AA459

# [ Install new versions automatically

© 2013 Microsoft Corporation. All rights reserved.

[~

Configuring Internet Options

In order to run Oracle FLEXCUBE, you need to configure the internet options as follows:

1. Start Internet Explorer. Go to Tools > Internet Options. The ‘Internet Options’ screen is displayed.
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General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

nternet Local intranet Trusted sites  Restricted
sites

Internet [

o This zone is for Internet websites,
" except those listed in trusted and
restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
- Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls wil not be downloaded

[. Reset all zones to default level

OK ][ Cancel ][ Apply

2. Under ‘Security’ tab, select ‘Internet’ and click ‘Custom Level'. The security settings are displayed.
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u Use Pop-up Blocker
®
() Enable
|| Use SmartScreen Filter
(7) Disable
@ Enable
|| Userdata persistence
(7) Disable
@ Enable
u Websites in less privileged web content zone can navigate in
(7) Disable
@ Enable D
) Prompt
g, Scripting
& Artiva crrintina

< | 10 | »
*Takes effect after you restart your computer

Reset custom settings
Resetto: [Vedium-high (default) v] [ Reset.. |

3. Select ‘Enable’ for all options except for ‘Use Pop-up Blocker’. Click ‘OK’.

4. Repeat the above steps for the zone ‘Local Intranet’.
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General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

Internet Trusted sites  Restricted
sites

Local intranet [T
Q. This zone is for all websites that are ' El

' found on your intranet.

Security level for this zone
Allowed levels for this zone: All
" Medium-low

- Appropriate for websites on your local network
{intranet)

- Most content will be run without prompting you
l? - Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

[]Enable Protected Mode (requires restarting Internet Explorer)
| Customlevel... | [ Defauitievel |

| Resetal zones to defaultlevel |

ok )| concel || opy |

5. Once you have configured the Internet and Local Intranet options, click ‘Apply’.

6. Once these settings are done, go to ‘Advanced’ tab and check the box ‘Use JRE (Version) for
<applet>(requires restart)’.
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Internet Options @@

General | Security | Privacy | Content | Conneckions || Programs Advanced

Settings

[] send IDM server names for Intranet addresses -
Send UTF-8 URLs
Show Information Bar for encoded addresses
] use UTF-& For mailta links
| £ Java (Sun)
Use JRE 1.6.0_16 for <applet> (requires restart)
=) Microsaft WM
[] 1ava console enabled frequires restart)
] 3avalogging enabled
JIT compiler For virkual machine enabled (requires restart)
dig Multimedia
Always use ClearType For HTML*
Enable automatic image resizing
[] Play animations in webpages*
< >

*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings
Dieletes all tempaorary files, disables browser
add-ons, and resets all the changed settings, =

You should only use this if wour browser is in an unusable state,

[ [ul 4 H Canicel ]

Creating Shortcut for Oracle FLEXCUBE Application Browser
with —-nomerge Parameter

To create shortcut for Oracle FLEXCUBE application browser, follow the steps given below:

1. Right click on Desktop, mouse over ‘New’ and select ‘Shortcut’.

-

Arrange Icons By
Refresh

Paste
Paste Shorbout
Undo Copy Chrl+2

Garaphics Properties, .
Graphics Options

-

Properties

Ej Brigfrase
' ,:'-L Eitmap Image

"\Eﬂ Microsoft OFfice 'Wiard Docurment

kﬂ Microsoft Office PowerPoint Presentation
E1 Text Docurnent

E (@ vy aodio

iﬂ Microsoft OFfice Excel Worksheet
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2. The ‘Create Shortcut’ window is displayed:
Create Shortcut E|

This wizard helps you ko create shorbcuts ta local or
network programs, files, folders, computers, or Internet
addresses.,

Tvpe the location of the item:

| [ Browse. .,

Click. Mexk to continue.

[ Mext = ]l Cancel l

3. Click ‘Browse’ button and select ‘IExplorer.exe’ from its location.

4. To create a shortcut for Oracle FLEXCUBE login page, specify the location of the item in the following
format:

"Location_of_Internet_Explorer" —nomerge “<Application_URL>"
Eg: "C:\Program Files\Internet Explorer\iexplore.exe" —nomerge “<Application_URL>"

In this case C:\Program Files\Internet Exploreniexplore.exe is the location of Internet Explorer.
5. Click ‘Next'.

The following screen is displayed:

Select a Title for the Program

Tvpe a name For this shortcut:

FCUBS Login Page |

Click Finish to create the shorkout,

« Barck ” Finish ][ Cancel ]

6. Specify a name for the shortcut.
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1.3

1.4

7. Click ‘Finish’.

8. On the Desktop, you can find a shortcut to access the Oracle FLEXCUBE login page.

Setting Compatibility View(IE 8 onwards)

The URL of the Oracle FLEXCUBE UBS should not be there in the Compatibility View list of the Internet
Explorer. You need to follow the URL from compatibility view list by following the steps below:

1. Start Internet Explorer. Go to Tools > Compatibility View Settings.
The following screen is displayed:

T aas
v i x 89 =

ol tan e and rewewe seelnites s be Sophaved »

Conpatiilty ees v reerconad [D vedcon [ Rado Smcn G @

L - - o Mo Sdere 9-
Add s vebride

Welnter you've sdded tz Covpettdty View

L] rehin upndatied vebate ets from Muroecst
| Diphay pararet $28c 0 Conpatiy Y
1Cwphay al vwebusten 2 Compathty Vi

2. Under ‘Websites you've added to Compatibility View’, check whether the URL to Oracle FLEXCUBE
Application is listed or not. If the URL is listed, select it.

3. Click on ‘Remove’ button. The URL will be removed. Further, click ‘Close’ button.

Suppressing Compatibility View Refresh

You can suppress the Internet Explorer 8 to refresh the webpage to compatibility view. Follow the steps
given below:

1. Start Internet Explorer. Go to Tools > Internet Options. Select ‘Advanced’ tab.
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1.5

" Bart Dags - Wi Jittor et Lepberes

3t B st bierd

e reorer s B trescet Ciplorer B Reados. . I8
Etied Paye

mtermnl Opthom

Settrge

© fromtiry -
(] Abvas wxpand ALT tunt for nages
(] Enable Carnt Browaing Sor new windows wnd tabe
L] Move vprtew curnt vt Focunfmbecton changes
] Rposk tret sow 1o reachir Sor e wincows and tabe
[} Rocst tast 2w to resbur whis y2omng”
7] Reest 300m lwwt For mew sancows and tee

Automataly theck for Intermet Zoskee Lpdates

D Automatzaly recover Srom page leymat mrrore wth Corgs

[¥] Clows urased fotiers m Metory s Pavortae®

] Deade wrpe debugang (stwrmat Explorar)

] Dwabie wree debugang 0t )

(7] Cugday & notfrsten ot every wret s -
< *
*Tabrs effect sttes you sectart Indmenet Explores

Ieotze sbrmned etrgs
Baset Froroet Laploewr setlegs

Fonsets Irdmermt Coplorer's sattings 4y thew sefnlt | Revet l

0w thoukd anly ume thas # your beowser % 0 an enecable itae

CeJle=]

Guverdd | Securty | Pywacy | Content | Corventees | Progaes Advareed |

v‘vl“f‘

v Croevoonad LD vedcon [ Rado Stmon e @
- m

iR

2. Inthe settings, uncheck the option ‘Automatically recover from page layout errors with Compatibility

View’ under ‘Browsing’.

3. Click ‘OK'.

Clearing the Cache

This section explains the method of clearing Internet Explorer cache. Follow the steps given below:

1. Start Internet Explorer. Go to Tools > Internet Options. Select ‘General’ tab.

1-8
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£ sboutibiend v ox Bis

e reater B trescet Ciplorer B Reados. . I8 v ool [ vedcon [ Rado Stven G @
8- LM e Peme Sdere take @ "

Ceretdl | secuty | Irrary | Cunbert | Commetiare | o | Adwaed

Hove page

" 10 (reate huve e Labs, trte ack addens o L3 ow) W
Sns bhark
[(mmeent | [ wwdeiwa | mses |
Brovarg histaey

£, Oekte tenpiray tes, deiny, co0kes, saved 0asswards,
v and wad form sécewation.

[] Dt by onesing history 00 ewt
e
| Deweee,, 'i E l

| Qergesewth detes Settegs

;:"’"’"’"""‘""""'" Settiogn

Agenarce

| cobes || Lengueges || pees || sccosstly |

{ o I ceal

2. Check the option ‘Delete browsing history on exit’.

3. To clear the existing cache, click ‘Delete’ button.

1.6 Suppressing Caching

You can suppress caching the Internet details. Follow the steps given below:

1. Start Internet Explorer. Go to Tools > Internet Options. Select ‘General’ tab.
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1.7

2. Under ‘Browsing History’, click ‘Settings’ button.

L2

Website Data Settings

Temporary Internet Files l History | Caches and databases |

Internet Explorer stores copies of webpaages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(") Every time I visit the webpage
() Every time I start Internet Explorer
@

() Never

Disk space to use (8-1024MB) 250 [+
{Recommended: 50-250MB) =

Current location:

C:\Users\RAMYAVAI\AppData\Local \Microsoft\Windows
Temporary Internet Files

[M_ovefolder... ][ View objects ][ View files ]

ok || cancel

3. Against ‘Check for newer versions of stored pages’, set the option ‘Automatically’.

4. Click ‘OK’. You will be navigated back to the ‘Internet Options’ screen. Click ‘OK’.

Settings for Trusted Sites

In order to remove the site from the list of trusted sites, follow the steps given below:

1. Start Internet Explorer. Go to Tools > Internet Options.

Select ‘Security’ tab.

1-10
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-.Generall Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

Internet Trusted sites  Restricted
sites

o
This zone is for all websites that are sSHles
found on your intranet.

Security level for this zone
Allowed levels for this zone: All

Medium-low

- Appropriate for websites on your local network
(intranet)

- Most content will be run without prompting you

- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

Enable Protected Mode {requires restarting Internet Explorer)
| Customlevel... || Defaultievel |

[_ Reset all zones to default level ]

ok | [ Gancel || aoply

2. Click ‘Local Intranet’ zone.

3. Click ‘Sites’ button.

Following screen is displayed:

ORACLE
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= — 7
Local intrani

Use the settings below to define which websites are induded in
My the local intranet zone.

S

[7] Automatically detect intranet network
["]1nclude all local (intranet) sites not listed in other zones
[Tl 1ndude all sites that bypass the proxy server
[linclude all network paths (UNCs):

What are intranet settinas? [ Advanced ] [ oK J [ Cancel ]

4. Uncheck all the options on the screen.

5. Click on ‘OK’.

1.8 Settings for Pop-up Blocker

You need to configure the pop-up blocker settings for Internet Explorer. Follow the steps given below:

1. Start Internet Explorer. Go to Tools > Pop-up Blocker > Pop-up Blocker Settings.

The following screen is displayed:

ORACLE
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 Pop-up Blocker Settings

Exceptions |
Pop-ups are cumently blocked. You can allow pop-ups from specific
# !l websies by adding the site to the list below.

Address of website to allow:
| Add

Allowed sites:

ileaming.oracle.com | Remove

Remove all...

Notifications and blocking level:
| /| Play a sound when a pop-up is blocked
[¥] Show Notification bar when a pop-up is blocked.

Blocking level:
[Medium: Block most automatic pop-ups hd ]

Leam more about Pop-up Blocker Close

2. Enter the URL in the field ‘Address of website to allow’.
3. Click ‘Add’ button. The URL will be added to the allowed list. Click ‘Close’ button.

1.9 Internet Explorer 11 Settings

Do not save the password while login to application. In internet explorer make sure that the below check
boxes are uncheck. Tools > Internet Options > Content > Auto Complete > Settings > Use Auto Complete
For > User names and passwords on forms & Ask me before saving password.

1.10 Browser Behaviour

On clicking List of Values (LOV) button in the application, the cursor is positioned before the ‘%’ symbol in
the query field.
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